National Plan to Respond to the Abuse of Older Australians
An overview
Australia has an ageing population. As a
community with a growing proportion of older
people, we have an opportunity to recognise the
positive contributions that older people make
to our society.
However, we also need to address the risks of
abuse people may face as they get older.
Abuse of older people is a health and
social problem, which can have devastating
consequences. Abuse does not have to be
physical to cause harm—misusing an older
person’s money, threatening to or restricting
access to friends and family, or neglecting an
older person’s basic needs can cause lasting
damage to an individual, their family and
the community.
Ensuring that Australia’s diverse population of
older people are safe, cared for, respected and
empowered is everyone’s business.
That is why all Australian governments are
working together to implement a National Plan
that sets out a high level policy framework and
initiatives to support older people to live life to
the fullest.

Enhancing our understanding

UNDERSTAND
EDUCATE
SUPPORT
PREVENT

Working together to better understand the risk factors, warning
signs and prevention strategies for abuse through data gathering
and research.

Improving community awareness and
access to information
Improve understanding about what constitutes abuse
and where to go to get further information, support,
and access to services.

Strengthening service responses
Ensuring the right support services are in place to
assist older people experiencing abuse within a
relationship of trust.

Planning for future decision-making
Helping Australians to put formal and informal
arrangements in place to prepare for decision-making
in their later years.

SAFEGUARD
Strengthening safeguards for vulnerable older adults
Putting in place safeguards for those who may be vulnerable to abuse
or neglect or who have become isolated from family and friends.

The National Plan is available at: www.ag.gov.au/ElderAbuseNationalPlan

